
Ride                                                                to the Sonoma County Airport, work, 
appointments, and explore the surrounding wineries, breweries, and attractions.
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Commute with SMART Connect
The shuttle’s weekday service zone centers 
around the Sonoma County Airport (STS) and the 
various offices and businesses in the surrounding 
area, making it easy to commute to work on 
SMART.
From SMART’s Sonoma County Airport station, 
the SMART Connect shuttle can take you to your 
place of work.

31-Day Pass for the Train 
SMART’s 31-Day Pass offers unlimited train 
rides for 31 consecutive days from the date of 
first use. SMART’s 31-Day Pass is available only 
on a Clipper card and is an excellent option for 
commuters.  The cost of the 31-Day Pass is $117 
for adults and $58.50 for youth, seniors, and 
persons with disabilities.

Explore wineries & breweries
Plan a weekend trip taking the SMART train to 
the Sonoma County Airport station and then 
hopping aboard the SMART Connect shuttle to 
visit world-class wineries and breweries. Check 
the winery and brewery hours to plan a trip.

Train Schedule
Weekday trains run approximately every 30 
minutes. Monday through Thursday, the last 
southbound train departs from the Sonoma 
County Airport station at 6:37 PM and on Friday, 
the last southbound train departs at 7:41 PM.
Weekend trains run approximately every 1.5 - 2 
hours. On Saturday, the last southbound train 
departs from the Sonoma County Airport station 
at 8:02 PM and on Sunday, the last southbound 
train departs at 5:54 PM.
View the train schedule at: 
www.sonomamarintrain.org/schedules-fares.



Accessibility
The shuttle is wheelchair accessible, with space 
for one wheelchair. Tap the accessibility icon in the 
upper right corner of the screen on the Ride Pingo 
app to turn on accessibility mode and notify the 
shuttle driver. Riders who may require assistance 
from the driver are encouraged to book by calling 
800-727-0279 and letting the dispatcher know 
what assistance they require. The SMART Connect 
vehicle is equipped with a wheelchair lift and has 
three steps that passengers must ascend to board. 

Overnight Parking
Overnight parking for SMART passengers is 
available for $5 per night at SMART parking lots. 
Payment for overnight parking is made with the 
ParkMobile app. RV parking is not permitted. 
Overnight parking is available at the Larkspur, 
Novato Hamilton, Novato San Marin, Petaluma 
Downtown, Rohnert Park, and Sonoma County 
Airport stations.

Customer Service Agents
SMART Connect agents are available 24 hrs a day, 
7 days per week at 800-727-0279.
For questions about train service or to report a 
lost item, call SMART Customer Service at 
707-794-3330, or email us at customerservice@
SonomaMarinTrain.org. SMART Customer Service 
is available from 8 AM - 5 PM, Monday through 
Friday.

Ride Pingo App
The SMART Connect shuttle uses the Ride Pingo 
app for trip reservations and fare payments for the 
shuttle. Download the app at 
www.theroutingcompany.com/ride-pingo. 

Take the Train to the Plane
Ride SMART to the Sonoma County Airport (STS). 
Sit back and relax while you say goodbye to 
Hwy 101 traffic and parking woes. 
The SMART Connect shuttle provides a direct 
connection from the SMART Sonoma County 
Airport station to the Sonoma County Airport. 
Luggage may be brought aboard the train and 
the shuttle.
Start your trip right by taking the train and the 
all-electric SMART Connect shuttle to the airport. 
Public transit is a convenient, economical, and 
climate-friendly way to go, plus you save money 
on parking fees and gasoline.

is an on-demand 
shared shuttle providing first and last-mile service 
between the SMART Sonoma County Airport 
station and the Charles M. Schulz-Sonoma County 
Airport (STS), and the surrounding area. 
The shuttle operates 8 AM – 6 PM,  7 days per 
week, including some holidays. 
From the train station, passengers can take the 
shuttle to the airport, work, and nearby wineries, 
breweries, and attractions.

Three Ways to Book a Ride
•	 Ride Pingo App: Book a ride now (on-demand) 

or schedule a trip up to 14 days in advance by 
selecting the clock icon for advanced booking.

•	 Walk-on: The shuttle meets each northbound 
train arrival. You may board the shuttle without a 
reservation, space permitting, and the driver will 
book your trip.

•	 Call Center: Call 800-727-0279 to book a ride 
(24/7). The customer service agent will provide 
the estimated shuttle arrival time and confirm 
your pick-up and drop-off locations. You’ll 
receive an automated phone call when the 
shuttle is arriving.

How to Pay the Fare
•	 The one-way fare is $1.50 for adults and 

75 cents for youth, seniors, and persons with 
disabilities. Fare may be paid with a credit or 
debit card via the Ride Pingo app. Riders also 
can pay with a credit or debit card by calling 
800-727-0279.

•	 Cash payment is accepted onboard the shuttle; 
drivers do not provide change.


