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COMMUNITY OUTREACH 

Community Outreach| North Bay Coalition on Mental Health Awareness and Suicide Prevention 

Loss of life by suicide is a community tragedy, and SMART sends its condolences to the families of 
those who have been affected. Some individuals in extreme emotional pain may exhibit warning 
signs and some may not. Addressing this public health issue requires a comprehensive community 
response, including sensitive, non-sensational reporting when people die by suicide. Mental health 
professionals have issued media best practices guidelines for responsible reporting when a suicide 
occurs. Media can play a role in promoting messages of hope by specifically publishing the warning 
signs of suicide and steps each of us can make in suicide prevention. 
 
SMART partnered with the County of Sonoma, County of Marin, Buckelew Programs, National 
Alliance on Mental Illness and the άKnow the Signs Campaignέ to send a message to the community 
that there is HOPE and there is HELP. Over 60 leading North Bay Companies, Nonprofits, Law 
Enforcement, and Government Agencies have joined together to continue the outreach effort. If you 
or someone you know is suffering from emotional pain, call 1-800-273-TALK or text CONNECT to 
741741 to talk confidentially to a trained professional. Also visit suicideispreventable.org to learn the 
signs, start a conversation and how to get help. 
 
Suicide Prevention Week 
SMART has partnered with suicide prevention experts and local public health organizations to 
increase suicide prevention and mental health awareness. In just a few short weeks, SMART brought 

together over 60 organizations in 
Marin and Sonoma counties to lead 
the movement on suicide prevention 
and mental health.  
 
 
The coalition launched a public 
awareness campaign during National 
Suicide Prevention week, September 
8-14. The campaign included a local 
radio Public Service Announcements, 
reaching 400,000 Sonoma County 
listeners. Digital and print media 
partners donated space to feature the 
suicide prevention Public Service 
Announcement. Each member of the 

coalition also shared information through their own channels to help raise awareness 
 
Community Outreach| California Rail Safety Month  
Promoting rail safety awareness ƛǎ ŀƴ ŜǎǎŜƴǘƛŀƭ ǇŀǊǘ ƻŦ {a!w¢Ωǎ ǎƻŎƛŀƭ ƳŜŘƛŀ ƳŜǎǎŀƎƛƴƎΣ ŜƭŜŎǘǊƻƴƛŎ 
newsletters, and public outreach events. {ŜǇǘŜƳōŜǊ ƛǎ wŀƛƭ {ŀŦŜǘȅ aƻƴǘƘ ƛƴ /ŀƭƛŦƻǊƴƛŀΣ ŀƴŘ {a!w¢Ωǎ 
Outreach team enhanced their rail safety efforts with a community engagement effort, using social 
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media, e-newsletters, website, print and digital advertising. Community partners, presentations, and 
ŜǾŜƴǘǎ ǿŜǊŜ ŀƭǎƻ ƪŜȅ ŎƻƳǇƻƴŜƴǘǎ ǘƻ ǘƘƛǎ ȅŜŀǊΩǎ ŜŦŦƻǊǘΦ  
 
SMART Outreach partners with Operation Lifesaver to promote rail safety awareness in September, 
leading up to National Rail Safety Week in the last week of September. Operation Lifesaver is the 
national rail safety education nonprofit organization, and coordinates different safety efforts for 
each day of the week during National Rail Safety Week. 
 
Community Outreach| Safety Education and Awareness  
National Rail Safety Week 
North Bay law enforcement agencies partnered with SMART and Operation Lifesaver as part of 
Operation Clear Track, a law enforcement effort to reinforce safe behaviors near trains, tracks and 
at railroad crossings. Police officers patrolled railroad crossings and increased enforcement in San 
Rafael, Novato, Petaluma, Rohnert Park, Cotati, and Santa Rosa.  
 
The law enforcement partnership was also emphasized with a video campaign on social media. 
SMART created a series of short safety videos featuring local law enforcement and SMART Board 
5ƛǊŜŎǘƻǊǎΦ ¸ƻǳ Ŏŀƴ ǾƛŜǿ ǘƘŜ ǾƛŘŜƻǎ ƻƴ {a!w¢Ωǎ ¸ƻǳ¢ǳōŜ ǇŀƎŜΥ  
https://www.youtube.com/channel/UCAqmoxJO5D6ysPQAgxYyN_g 

                     

 
  

 
Thank you to our SMART Board Directors and law enforcement partners for promoting rail safety awareness. 

Stay tuned on social media for more videos! 

https://www.youtube.com/channel/UCAqmoxJO5D6ysPQAgxYyN_g
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Volunteers from several organizations joined SMART during the week to promote rail safety 
awareness. On Tuesday, September 24, volunteers from Kaiser Permanente in Santa Rosa, the 
Petaluma Police Department, and Whistlestop in San Rafael passed out flyers with rail safety and 
suicide prevention information to passengers at SMART stations. 
 
Community Outreach| Events and Presentations 
SMART hosted a safety pop-up at the Petaluma Downtown station to promote transit and commuter 
safety. Riders stopped by the table to learn about staying safe near tracks and trains and get some 
SMART safety swag. 
 

 

 

Since the last SMART Board meeting, outreach staff has participated in the following community 
events and presentations:  
Á September 28 | Los Robles Mobile Home Park Presentation (Novato) 
Á September 26 | Safety Pop-Up: Petaluma (Petaluma) 
Á September 25 | Marin Sustainable Enterprise Conference (Ross) 
Á September 24 | Marin Convention and Visitors Bureau Presentation (San Rafael) 
Á September 16 | Safety Presentation: Girl Scout Troop (Santa Rosa) 
Á September 13 | School Safety Presentation: Olivet Charter School (Santa Rosa) 
Á September 11 | Leadership Novato Presentation (Novato) 

 
Digital Programs | Social Media 

{a!w¢Ωǎ wŀƛƭ {ŀŦŜǘȅ aƻƴǘƘ ŎŀƳǇŀƛƎƴ ƪƛŎƪed off on social media at the beginning of September. To 
increase engagement and awareness, the Communications and Marketing team asked people to 
share our safety social media posts with at least five other people as part of Operation LifesaverΩs 
Save Lives, Tell Five campaign. Three random participants received a SMART prize pack for their 
participation. The momentum continued with a short video series featuring local law enforcement 
providing safety tips for the community.  
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The Communications and Marketing department has shared information regarding night time 
ƻǇŜǊŀǘƛƻƴǎ ŦƻǊ ǘƘŜ [ŀǊƪǎǇǳǊ ŜȄǘŜƴǎƛƻƴ ŀŎǊƻǎǎ ŀƭƭ ǎƻŎƛŀƭ ƳŜŘƛŀ ŎƘŀƴƴŜƭǎΣ ƻƴ {a!w¢Ωǎ ǿŜōǎƛǘŜΣ ŀƴŘ 
through the e-newsletter. Regular updates on the testing schedule are posted as they become 
available. The e-newsletters this month focused on rail safety and encouraged recipients to forward 
the email to others to help increase rail safety awareness. 
 
The most popular Facebook post since the last board meeting commemorated the first SMART train 
to make a stop at the new Larkspur station. The extension is on track to open by the end of the year. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Media | News Coverage 
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Á September 27, Woman, two dogs fatally struck by SMART train in Rohnert Park in suspected 

suicide (Santa Rosa Press Democrat) 

Á September 26, Woman carrying two dogs jumps in front of train, all three die (sfbay.org) 

Á September 26, Woman and two dogs killed after she jumps in front of SMART train (SF Gate) 

Á September 26, Pedestrian struck, killed by SMART train in Rohnert Park (Santa Rosa Press 

Democrat) 

Á September 24, Fatalities rise in California from people stepping in front of moving trains (San 

Francisco Chronicle) 

Á September 23, 9ȅŜǎ ƻƴ ǘƘŜ ¢ǊŀŎƪΥ {a!w¢Ωǎ [ŀǊƪǎǇǳǊ 9ȄǘŜƴǎƛƻƴ (StreetBlog SF) 

Á September 23, San Rafael residents denied injunction on SMART horns (Marin Independent 

Journal) 

Á September 21, San Rafael residents sue SMART over horn noise (Marin Independent Journal) 

Á September 21, 5ƛŎƪ {ǇƻǘǎǿƻƻŘΥ bŜǿ aŜȄƛŎƻΩǎ wŀƛƭ wǳƴƴŜǊ ŀ ƎƻƻŘ ŎƻƳǇŀǊƛǎƻƴ ǘƻ {a!w¢ 

train (Marin Independent Journal) 

Á September 21, PD Editorial: Finding smart spot for rail station (Santa Rosa Press Democrat) 

Á September 20, CA: Poll: 70% of voters in Sonoma, Marin counties support SMART rail sales 

tax extension (Mass Transit Magazine) 

Á September 19, Fair talks, streets, train stop (Petaluma Argus Courier) 

Á September 19, Close to Home: Take a bolder approach to climate change (Santa Rosa Press 

Democrat) 

Á September 18, SMART takes cautious approach to sales tax promises (Marin Independent 

Journal) 

Á September 18, Poll: 70% of voters in Sonoma, Marin counties support SMART rail sales tax 

extension (Santa Rosa Press Democrat) 

Á September 16, CA: Santa Rosa to continue seeking Jennings Avenue path across SMART 

tracks (Mass Transit Magazine) 

Á September 13, Santa Rosa to continue seeking Jennings Avenue path across SMART tracks 

(Santa Rosa Press Democrat) 

Á September 11, Guest Editorial: Build bike paths for a greener Petaluma (Santa Rosa Press 

Democrat) 

Á September 9, Sonoma County supervisors at odds over location of proposed 3rd Santa Rosa 

SMART station (Santa Rosa Press Democrat) 



 

            P a g e | 7 of 24 

Á September 9, SMART cites its grant haul of more than $300 million in tax renewal pitch 

(Petaluma Argus Courier) 

Á September 7, SMART cites its grant haul of more than $300 million in tax renewal pitch 

(Santa Rosa Press Democrat) 

Á September 4, Sleepless in San Rafael: SMART horn testing continues indefinitely despite 

resident complaints (Houston Chronicle) 

Á September 4, SMART train testing resumes this week to dismay of some residents (SF Gate) 

Á September 4, SMART train testing resumes this week to dismay of some residents (Larkspur-

Corte Madera Patch) 

Á September 4, SMART to resume overnight testing to dismay of some residents (KPIX/CBS 5) 

Á September 4, Nearby residents furious with overnight SMART train horn testing (KTVU/Fox 

2) 

Á September 4, .Ŝǎǘ ǎŎŜƴŀǊƛƻΩΥ {a!w¢ ƭŜŀƴǎ ǘƻǿŀǊŘ ол-year tax renewal (Marin Independent 

Journal) 

Á September 4, San Rafael residents tired of blaring SMART horns (KTVU/Fox 2) 
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LARKSPUR EXTENSION PROJECT 
 
Work at the Larkspur Station is near completion, the contractor is working on the remaining punch 
list items. 
 
Train operations started on August 23rd and continued through end of September. 
 
Pre-Revenue testing will start once all the crossing and Positive Train Control testing is completed 
and approved. 
 
SMART contractor is starting to install station platform shelters and amenities at the Novato 
Downtown Station. 

 
 

Andersen Drive, San Rafael - Dynamic Testing 
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Larkspur Station Construction ς Parking Lot Striping 
 

 
Bettini Transit Center ς Lights Installed 
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2nd Street crossing ς NO Trespassing Signs Installed 
 

 
Novato Downtown Station- Shelter Installation 

 
 


