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COMMUNITY OUTREACH

Community Outreach|North Bay Coalition on Mental Health Awareness and Suicide Prevention

Loss of life by suicide is a community tragedy, and SMART sends its condolences to the families of
those who have been affecte@omeindividuals in extreme emotional pain may exhibit warning
signs and some may not. Addressing this public health issue requires a comprehensive community
response, including sensitive, ngensational reporting when people die by suicide. Mental health
professionals have issued media best practices guidelines for responsible reporting when a suicide
occurs. Media can play a role in promoting messages of hope by specifically publishing the warning
signs of suicide and steps each of us can make in suicidernti@av.

SMART partnered with the County of Sonoma, County of Marin, Buckelew ProgratizsiaN
Alliance onMental linessand thedKnow the Signs Campaigio send a message to the community
that there isHOPEand there iSHELP Over 60 leading North Bay Companies, Nonprofits, Law
Enforcement, and Government Agencies have joined together to continue the outreach effort. If you
or someone you know is suffering from emotional paall 1-800-273 TALKor text CONNECT to
741741to talk confidentially to a trained professional. Also visitgleispreventable.org to learn the
signs, start a conversation and how to get help.

Suicide Prevention Week

SMART has partnered with suicide prevention experts and local public hagémizationsto
increasesuicide prevention and mental heal#twarenessin just a few short weeks, SMART brought
together over 60 organizations in
Marin and Sonoma counties todd
the movement on suicide prevention
and mental health.

The coalition launched a public
awareness campaign during National
Suicide Prevention week, September
, 8-14. The campaign included a local
radio Rublic Service Announcements
reaching 400,000 Sonoma County
listeners. Digita and print media
partners donated space to feature the
suicide prevention #&blic Service
Annowncement. Each member of the
coalition also shared information through their own channels to help raise awareness

Community Outreach|California Rail Safety Month

Promoting rail afetyawareness\ & |y SaaSyuaAalf LI NG 2F {a! we¢Qa
newsletters, and public outreach even{sS LJ0 SYO SNJ A& wl Af {FFSie az2y
Outreachteam enhanced their rail safety efforts with a community engagement effort, using social
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media, enewsletters, website, print and digital advertising. Community partners, presentations, and
SgSyita 6SNB Ffaz2 1Seé O2YLRyYySytua G2 0GKAa &SI ND

SMARutreachpartners with Operation Lifesaver to promotail safety awareness in September,
leading up to National Rail Safety Weaakihe last week of SeptembeOperation Lifesaver is the
national rail safety education nonprofit organizaticemd coordinaes different safety efforts for
each day of the weetturingNational Rail Safety Week

Community Outreach| Safety Education and Awareness

NationalRail Safety Week

North Bay law enforcement agencies partnered with SMARJ Operation Lifesaver as part of
Operation Clear Track, a law enforcement effortreinforce safe behaviors near trains, tracks and

at railroad crossings. Police officers patrolled railroad crossings and increased enforcement in San
Rafael, Novato, Petaluma, Rohnert Park, Cotati, anéaS0sa.

The law enforcement partnership was also emphasized with a video campaign on social media.
SMART created a series of short safety videos featuring local law enforcement and SMART Board
5ANBOG2NBR® |, 2dz Oy @OASg (GKS @OARS2a 2y {a!wtQa
https://www.;/outube.comI/channeVI/UCAqmoxJOSDGysPQAquyN_g

Thank you to our SMART Board Directors and law enforcement partners for promoting rail safety aware
Stay tuned on social media for masieeos!
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Volunteers from several organizations joined SMART during the week to promote rail safety
awareness. On Tuesday, September 24, volunteers from Kaiser Permanente in Santa Rosa, the
Petaluma Police épartment, and Whistlestop in San Rafael passed out flyers with rail safety and
suicide prevention information to passengers at SMART stations.

Community Outreach|Events and Presentations

SMART hosted a safety pap at the Petaluma Downtown station to promote transit and commuter
safety.Riders stopped by the table to learn about staying safe near tracks and trains and get some
SMART safety swag.

Since the last SMART Board meeting, outreach staff has participated in the following community
events and presentations:

A\ September 28 | Losdbles Mobile Home Park Presentation (Novato)

September 26 | Safety Peagp: Petaluma (Petaluma)

September 25 | Marin Sustainable Enterprise Conference (Ross)

September 24 | Marin Convention and Visitors Bureau Presentation (San Rafael)
September 16 [Safety Presentation: Girl Scout Troop (Santa Rosa)

September 13 | School Safety Presentation: Olivet Charter School (Santa Rosa)

September 11 | Leadership Novato Presentation (Novato)

> > > >

Digital Programs | Social Media

{alweQa wlkAf {I TS édkoff ensotial khed@ lat¥nelbelidhifg of 3eptdmber. To
increase engagement and awareness, the Communications and Marketing team asked people to
share our safety social media posts with at least five other people as part of Opeki#tsave®

Save Live Tell Fivecampaign. Three random participants received a SMART prize pack for their
participation. The momentum continued with a short video series featuring local law enforcement
providing safety tips for the community.
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The Communications and Marketing deparimiéhas shared information regarding night time
2LISNI GA2ya F2NJ GKS [ N] aLdz2N) SEGSyaArzy | ONR&a
through the enewsletter. Regular updates on the testing schedule are posted as they become
available. The-mewdetters this month focused on rail safety and encouraged recipients to forward
the email to others to help increase rail safety awareness.

The most popular Facebook post since the last board meeting commemorated the first SMART train
to make a stop at theew Larkspur station. The extension is on track to open by the end of the year.

Sonoma-Marin Area Rail Transit

S o
September 9 at 10:56 AM - Q

Your SMART train made its historic first stop into Larkspur Station on
August 23, 2019. A seamless connection into San Francisco is almost herel
The next stops will be Windsor in 2021, followed by Healdsburg and
Cloverdale.

11,843 3,856

People Reached Engagements Db

O©0O% 437 58 Comments 75 Shares
oY Like () Comment 2> Share = v

Media | News Coverage
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A September27, Woman, two dogs fatally struck by SMART train in Rohnert Park in suspected
suicide(Santa Rosa Press Demograt

A September26, Woman carying two dogs jumps in front of train, all three ¢gtbay.org
A September26, Woman and two dogs killed after she jumps in front of SMART (B&rGate

A September26, Pedestrian struck, killed by SMART train in Rohnert(Barkta Rosa Press
Democraj

A September24, Fatalities rise in California from people stepping in front of moving t{&as
Francisco Chronicle

A September3 9&S$a 2y G(GKS ¢NI O1Y {StdetBlogBE [ I NJ & LIdzNJ

A September23, San Rafael residents denied injunction on SMART [idars Independent
Journal)

A September2l, San Rafael residents sue SMART over horn (Maen Independent Journal)

A September1,5A 01 { LR (G&622RY bSs aSEAO2Qa wlAf wd:
train (Marin Independent Journal)

A September21, PD Editorial: Finding smart spot for rail stat{@anta Rosa Press Demograt

A September20, CA:Poll: 70% of voters in Sonoma, Marin counties support SMART rail sales
tax extensior{(Mass Transit Magazihe

A Septenber 19, Fair talks, streets, train stafetaluma Argus Courier

A Septemberl9, Close to Home: Take a bolder approach to climate ché®aata Rosa Press
Democraj

A Septemberl8, SMART takes cautious approach to sales tax pror(lidasn Independent
Journal)

A Septemberl8, Poll: 70% of voters in Sonoma, Marin counties support SMART rail sales tax
extension(Santa Rosa Press Demograt

A Septemberl6, CA:Santa Rosa to continue seekilgnnings Avenue path across SMART
tracks(Mass Transit Magazije

A Septemberl3, Santa Rosa to continue seeking Jennings Avenue path across SMART tracks
(Santa Rosa Press Demograt

A Septemberll, Guest Editorial: Build bike paths for a greener Petal(BamtaRosa Press
Democraj

A Septembe, Sonoma County supervisors at odds over location of proposed 3rd Santa Rosa
SMART statiofSanta Rosa Press Demograt

kk&&g SMART || soNOMA~MARIN AREA RAIL TRANSIT Baacltai2s



A Septembe, SMART cites its grant haul of more than $300 million in tax renewal pitch
(Petaluma Argusdtirier)

A September7, SMART cites its grant haul of more than $300 million in tax renewal pitch
(Santa Rosa Press Demograt

A September 4Sleepless in San Rafael: SMART horn testing continues indefinitely despite
resident complaintgHoustonChroniclé

A September 4SMART train testing resumes this week to dismay of some res{@nGate)

A September 4SMART train testing resumes this week to dismay of some res{tlenkspur
Corte Madera Patch)

A September 4SMART to resume overnight testtogdismay of some resident&PIX/CBS 5)

A September 4Nearby residents furious with overnight SMART train horn te§imy U/Fox
2)

A September4, Sali aO0OSyl NA2QY eartaw eneivafMayhandepehdeht NR 0 7
Journal)

A September 4San Rafael redéents tired of blaring SMART hoi(hsTVU/Fox 2)
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LARKSPUR EXTEGN PROJECT

Work at the Larkspur Statias near completion, the contractor is working on the remainpugch
list items

Trainoperationsstarted on August 23and continued through end of September.

PreRevenue testing will start once all the crossing anditRe Train Control testing is completed
and approved.

SMART contractors starting to install station platform shelters and amenitiesat the Novato
Downtown Station.

v
/
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AnderserDrive, San RafaeDynamic Testing
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Larkspur Station ConstructianParking Lot Striping

=

Bettini Transit Centec Lights Installed
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2" Street crossing NOTrespassing Signs Installed

Novato Downtown StationShelter Installation
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