General Manager’s Report
Ridership Update

SONOMA~-MARIN

February 2, 2022



SMART FY20 - FY22 Monthly Ridership
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* January ridership saw a dip as Omicron spurred another wave of
workplace and school closures.




SMART Pre-COVID vs. 2021 Average Weekday Ridership
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* January Average Weekday Ridership was at 34% of Pre-COVID
numbers. e



SMART 12-Month Average Weekday Ridership Average
(Feb 2021 - Jan 2022)
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*  The 12-month average continues to climb, despite monthly

ridership fluctuations. L




Origin/Destination Comparison (Post-COVID)
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Sonoma County Airport
Santa Rosa North
Santa Rosa Downtown
Rohnert Park

Cotati

Petaluma Downtown
Novato San Marin
Novato Downtown
Novato Hamilton
Marin Civic Center

San Rafael Downtown
Larkspur
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The highest origin/destination station is Petaluma Downtown,

followed by San Rafael and Santa Rosa.

Patterns by Station are very similar to pre-COVID. =SMART=



SMART Ridership by Day of Week (Previous 4 weeks)
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* Average ridership is highest on Wednesdays, followed by
Tuesday and Thursday.



Questions




