COMMUNITY SURVEY ON
PROPOSED SERVICE REDUCTIONS

Survey Results

May 18, 2020
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Where responses came from

B 61%

13%
B 1%
8%
B 6%
W 1%
I 0.18%

SMART Newsletter, Nixle
Business Leaders & Employers
Social Media

Media Partners

NextDoor

Partner Agencies

Disability Service Agencies
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. very likely . likely neutral unlikely very unlikely

Trains are thoroughly cleaned twice daily

Mandatory wearing of face covering on
trains/stations

Environmental benefits of riding transit

Roadway traffic begins to worsen

Physical distancing such as seats cordoned off

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Comparison of Travel Frequency for SMART Riders Only - Before and After Shelter in Place

31% before ANSWER CHOICES BEFORE AFTER -

once a month once a month 31% 27% -4%
27% after

5 - 7 days per week 24% 17% -7%

24% before travel on weekends only 20% 17% -3%

> days per week 1 - 2 days per week 13% 15% +2%
17% after

3 - 4 days per week 1% 12% +1%

[ travel on | AU/ i I do not plan to ride SMART 0% 12% +12%

weekends only
17% after

13% before
1 - 2 days per week

15% after

11% before
3 -4 days per week

12% after

| do not plan to ride SMART WPAZEIES

S
X

10% 20% 30% 40%
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Before the COVID-19 shelter in place, how often did you ride SMA&E®k all that apply

| have not traveled on SMAR

once a month
5 days per week

| travel on weekends only

1 - 2 days per week-
3 - 4 days per week-

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
| have not traveled on SMART 26%
once a month 23%

5 days per week 18%

| travel on weekends only 15%

1 - 2 days per week 10%

3 - 4 days per week 8%
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Before the COVID-19 shelter in place, what types of trips did you ride SMART for?

Commute to / from Work Commute to / from School

daily - daily -
weekly . weekly I

monthly . monthly |
less than monthly . less than montthI
0% 0%  20%  30%  40%  50%  60%  70%  80%  90%  100% 0% 0%  20%  30%  40%  50%  60%  70%  80%  90%  100%
Personal Appointments / Errands Leisure / Recreation
dainI
weekly -

monthly

less than monthly - less than monthly_

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

DAILY WEEKLY MONTHLY  LESS THAN MONTHLY NEVER

commute to/from work 26% 8% 5% 7% 55%

commute to/from school 10% 2% 1% 2% 86%
personal appointments/errands 1% 6% 13% 15% 65%
leisure/recreation 1% 9% 23% 34% 32%
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SMART currently o'ers free WiFi aboard its trains. Eliminating the free WiFi service would reduce
costs by $500K annually. Would you be willing to pay for WiFi service aboard the trains if it were...

IOm not willing to pay for
this service

$1 - $2 per use
$3 - $4 per use

$5 per use

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%

ANSWER CHOICES RESPONSES
I am not willing to pay for this service 60%

$1 - $2 per use 28%

$3 - $4 per use 6%

$5 per use 6%
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If free WiFi service were to be eliminated, how would you connect to the internet while aboard the train:
Check all that apply

| would not need to
connect to the internet

create a hot spot with my
smartphone

my data plan limits would prevent
me from going online

| do not have a data plan

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
use my own data plan 62%

| would not need to connect to the internet 30%
create a hot spot with my smartphone 25%

my data plan limits would prevent me from going online 6%

| do not have a data plan 3%
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If free WiFi service aboard trains were to be eliminated, would this alect your decision to ride SMART?

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
No 89%
Yes 11%
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Before the COVID-19 shelter in place, SMART ran 10 trips per day on Saturdays and Sundays. By eliminatin
all weekend service, SMART would reduce costs by $2.2 million annually. How would the elimination of

weekend service impact your decision to ride SMARCTReck all that apply

Other (please specify

| only ride on weekdays, so thi
would not impact me

| would likely ride SMART less

I only ride on weekends, so thi
would impact me

0% 10% 20% 30% 40% 50% 60%

ANSWER CHOICES

Other (please specify)

I only ride on weekdays, so this would not impact me
I would likely ride SMART less

I only ride on weekends, so this would impact me

70% 80%

RESPONSES

39%

29%

28%

18%

90%

100%
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Before the COVID-19 shelter in place, SMART ran 38 trips per day, Monday through Friday. By reducing
weekday service to 22 trips per day centered on the morning and evening commute and including one

midday train, SMART would save $4.7 million annually. After reviewing the proposed schedule, please tell us
how the changes would impact your travel. Check all that apply

. acceptable . not acceptable

AM southbound trip

AM northbound trip

PM southbound trip

PM northbound trip

AM southbound trip
AM northbound trip
PM southbound trip

PM northbound trip

1000

ACCEPTABLE NOT ACCEPTABLE

46.5%
1,365

36.0%
1,056

40.5%
1,175

46.0%
1,344

15.1%
443

19.3%
565

16.6%
480

15.7%
458

not applicable to me

NOT APPLICABLE TO ME

39.3%
1,152

45.6%
1,336

43.7%
1,268

39.2%
1,145
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During the COVID-19 shelter in place, how have you been getting arourt@ck all that apply

driving
walking

telecommuting

bicycling

| have not been using
transportation

public transportation
(train, bus, ferry)

ride hail servicgtstl
(such as Uber and L

0% 10% 20% 30%

ANSWER CHOICES

driving

walking

telecommuting

bicycling

| have not been using transportation
public transportation (train, bus, ferry)

ride hail services (such as Uber and Lyft)

40% 50% 60% 70% 80%

RESPONSES
72%
40%
30%
20%
19%

6%

3%

90%

100%
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As the shelter in place order begins to be eased, how often do you anticipate you will ride SMART?
Check all that apply

| do not plan to ride SMART
once a month

travel on weekends only
5-7 days per week

1 - 2 days per week

3 - 4 days per week

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES
I do not plan to ride SMART 27%

once a month 23%

travel on weekends only 16%

5 - 7 days per week 12%

1 - 2 days per week 12%

3 - 4 days per week 10%
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As the shelter in place order begins to be eased, which of the following factors are likely to influence how
often you ride SMART?

. very likely . likely . neutral . unlikely . very unlikely

IHSY&H" (V" +,* ['0.(#Y%(1)2$0

3HYLH)+"[2(#"$%-'+4'4#0('0+5
)" H#$%&68&)H

SRe/E 32ESDuU- <EZCE

7*/18$0H.' 158&)H%0$%-'&, 0% #&'&(#)&'

R,u”aua bAu-¢, -

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

VERY VERY
LIKELY LIKELY ~NEUTRAL UNLIKELY i iKELY
knowing thfe train's are thoroughly 48% 23% 12% 204 15%
cleaned twice daily
mgndatory wearing of face covering on 24% 18% 15% 2% 19%
trains/stations
environmental benefits of riding transit 36% 25% 18% 4% 20%
physical distancing such as seats 33% 21% 20% 4% 18%
cordoned off
roadway traffic begins to worsen 33% 22% 18% 6% 21%
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As the shelter in place order begins to be eased, what do you anticipate your employment status be?

employed and
traveling to a workplace

employed and
telecommuting

unemployed

uncertain

0% 10% 20% 30% 40%

ANSWER CHOICES

employed and traveling to a workplace
employed and telecommuting
unemployed

uncertain

50% 60% 70% 80% 90% 100%

RESPONSES
44%

22%
19%

15%
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