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Where responses came from
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Comparison of Travel Frequency for SMART Riders Only  -  Before and After Shelter in Place

I do not plan to ride SMART

5 days per week

1 - 2 days per week

once a month

3 - 4 days per week

I travel on 
weekends only

- 4%

- 7%

- 3%

+ 2%

+ 1%

+12%

CHANGE

once a month

5 - 7 days per week

travel on weekends only

1 - 2 days per week

3 - 4 days per week

I do not plan to ride SMART

31% before

27% after

24% before

17% after

20% before

17% after

13% before

15% after

11% before

12% after

12% after

31%

24%

20%

13%

11%

0%

BEFORE

27%

17%

17%

15%

12%

12%

AFTER
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Before the COVID-19 shelter in place, how often did you ride SMART?   Check all that apply

5 days per week

1 - 2 days per week

once a month

I have not traveled on SMART

3 - 4 days per week

I travel on weekends only
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Before the COVID-19 shelter in place, what types of trips did you ride SMART for?     

Commute to / from Work Commute to / from School

Personal Appointments / Errands Leisure / Recreation

daily

weekly

monthly

less than monthly

never

daily

weekly

monthly

less than monthly

never

daily

weekly

monthly

less than monthly

never

daily

weekly

monthly

less than monthly

never

 26% 8% 5% 7% 55%

10% 2% 1% 2% 86%

1% 6% 13% 15% 65%

1% 9% 23% 34% 32%
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SMART currently o!ers free WiFi aboard its trains. Eliminating the free WiFi service would reduce 
costs by $500K annually.  Would you be willing to pay for WiFi service aboard the trains if it were...

$5 per use

$3 - $4 per use

$1 - $2 per use

IÕm not willing to pay for 
this service
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If free WiFi service were to be eliminated, how would you connect to the internet while aboard the trains?      
Check all that apply

use my own data plan

my data plan limits would prevent 
me from going online

I do not have a data plan

I would not need to 
connect to the internet

create a hot spot with my 
smartphone
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If free WiFi service aboard trains were to be eliminated, would this a!ect your decision to ride SMART?

Yes

No
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Before the COVID-19 shelter in place, SMART ran 10 trips per day on Saturdays and Sundays.  By eliminating 
all weekend service, SMART would reduce costs by $2.2 million annually. How would the elimination of 
weekend service impact your decision to ride SMART?   Check all that apply  

I would likely ride SMART less

I only ride on weekdays, so this 
would not impact me

Other (please specify)

I only ride on weekends, so this 
would impact me
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Before the COVID-19 shelter in place, SMART ran 38 trips per day, Monday through Friday. By reducing 
weekday service to 22 trips per day centered on the morning and evening commute and including one 
midday train, SMART would save $4.7 million annually. After reviewing the proposed schedule, please tell us 
how the changes would impact your travel.     Check all that apply   

10000 2000 3000

AM southbound trip

AM northbound trip

PM southbound trip

PM northbound trip
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During the COVID-19 shelter in place, how have you been getting around?   Check all that apply

public transportation
(train, bus, ferry)

bicycling

telecommuting

I have not been using
transportation

ride hail services
(such as Uber and Lyft)

driving

walking
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As the shelter in place order begins to be eased, how often do you anticipate you will ride SMART?      
Check all that apply

5 - 7  days per week

1 - 2 days per week

once a month

I do not plan to ride SMART

3 - 4 days per week

travel on weekends only
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As the shelter in place order begins to be eased, which of the following factors are likely to in!uence how 
often you ride SMART?   
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As the shelter in place order begins to be eased, what do you anticipate your employment status be?

employed and
traveling to a workplace

unemployed

uncertain

employed and 
telecommuting


